
ViewPoint Screening Instructions: A Step-by-Step 
Guide to purchasing your background check 

Step 1: Go to Mid-State’s landing page on ViewPoint 
Screening’s website 
Visit ViewPoint Screening to begin your background check package purchase 
process. 

ViewPoint Screening 

Step 2: Select Start Your Order 

Step 3: Choose your program 
Once Start Your Order is selected, it will expand to show you the available 
programs that offer background check packages. Select the program that you 
have been instructed to purchase a background check package for and select 
the background check link. 

https://www.viewpointscreening.com/mstc


Step 4: Confirm your selected program 
After following the background check link for your selected program, please 
confirm you are about to purchase a background check for the correct 
program. 



Step 5: Review the Required Package Summary and 
Terms of Use and Refund Policy 
After confirming your selected program, review the background check 
package summary and the Terms of Use and Refund Policy. To continue to the 
next step, select the check box that states that you have read, understand and 
agree to the ViewPoint Screening Terms of Use and Refund Policy. After 
reviewing, select Next to continue to the next step. 

ViewPoint Screening Terms of Use and Refund Policy 

https://www.viewpointscreening.com/disclaimerViewPoint


Step 6: Complete the Background Information 
Disclosure (BID) form and the Applicant Information 
form 
Before purchasing your background check package, you must complete both 
the BID form and the applicant information form. To complete the BID form, 
select the Click to Complete Required Form(s) box to open the form and fill in 
the required fields for each page. All three pages must be completed for this 
process. 



After completing the BID form, continue to complete the Applicant 
Information form and address section below the Complete Release Form 
section. Fill in all the required fields that are identified by the asterisks. 

Be careful not to make spelling errors or mistakes when entering in your 
personal information as any error can force you to submit a BID re-order for 
an additional $7.00. 



  

Step 7: Complete the Payment Information section 
After completing the BID and Applicant Information forms and confirming 
that all personal information is correct, select Next and this will prompt you to 
pay for your background check package on the Payment Information page. 
Fill in all the required fields in the Payment Information section and select 
Next to complete your purchase. 

Step 8: Login to your ViewPoint Screening Account 
Once your payment is complete, you will be prompted to login to your new 
ViewPoint Screening account using the student email you provided and to 
create a new password. After creating your new password, you will be logged 
in to your account by selecting Reset Password. 



Step 9: Check your results 
After purchasing your background check package from ViewPoint Screening, 
your background check results will be complete and ready to view 1 – 4 weeks 
after purchase. 
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